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International standards and principles for Responsible Business Conduct 

 
There are various international guidelines which aim to promote and encourage companies to 

take responsibility for the social, ecological and economic consequences of their activities , 

because the importance of businesses in improving the quality of life is well recognized 

globally. Therefore, in this developing and flourishing era, a proper balance among the society, 

the environment and the economy as a whole, is necessarily needed and encouraged. 

 
Different corporations uses several global instruments to recognize and understand their 

responsibilities and to formulate public commitments, this is often called codes of conduct or 

global instruments. This instruments are related to various aspects of business conduct and 

provides guidance to international business in relation to non-financial performance and 

practices. 

Some global instruments for Corporate Responsibility 1 

 
Sl. 
No 

Principles Brief particulars 

1. Caux Principles for 
Business 
 

The Caux Principles are an aspirational set of 
recommendations covering many areas of corporate 
behaviour. They “seek to express a world-wide standard for 
ethical and responsible corporate behaviour and are 
offered as a foundation for dialogue and action by business 
and leaders world-wide.” Issued in 1994, the Principles are 
sponsored by the Caux Roundtable (comprised of senior 
business leaders from Europe, Japan and North America). 
No formal mechanism for corporate commitment to these 
principles exists. 

 
2. Global Reporting 

Initiative (GRI) 
 

The GRI is an international reporting standard for 
voluntary use by organisations reporting on the economic, 
environmental and social dimensions of their activities, 
products and services. Using input from reporters and 
report users, the GRI has sought to develop a list of specific 
indicators for reporting on social, environmental and 
economic performance. Note that the GRI, since it is a non-
financial reporting framework, does not provide 
recommendations on business conduct, but the framework 
is necessarily underpinned by norms for business conduct. 

                                                 
1
 http://www.oecd.org/corporate/mne/WP-2001_5.pdf  

http://www.oecd.org/corporate/mne/WP-2001_5.pdf
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It Periodical review of guidelines and currently updated as 
G4 guidelines.  
 

3. Sullivan Principles: 
 

The Global Sullivan Principles are an aspirational standard 
developed with the input of several multinational 
corporations. The principles include eight broad directives 
on labour, business ethics and environmental practices of 
multinational companies and their business partners. 
Issued in 1999, the Principles were written by the 
Reverend Leon Sullivan, whose original Sullivan Principles 
provided guidelines for companies doing business in South 
Africa during the period of apartheid. Companies endorse 
the Principles by publicly pledging to integrate them into 
their operations. Continuing support requires that 
companies provide an annual letter to Reverend Sullivan 
restating the company’s commitment and outlining 
progress to date.  
 

4. OECD Guidelines 
for Multinational 
Enterprises 
 

The Guidelines are recommendations covering nine areas 
of business conduct addressed by governments to 
multinational enterprises. While observance of the 
recommendations by enterprises is purely voluntary, 
adhering governments sign a binding decision to 
participate in Guidelines implementation and to promote 
their observance by enterprises operating in or from their 
territory.  
 

5. Principles for 
Global Corporate 
Responsibility - 
Benchmarks 
 

The “Benchmarks” are designed to provide a “model 
framework” through which stakeholders can assess 
corporate codes of conduct, policies and practices related to 
corporate social responsibility expectations. The principles 
were revised in 1998 to include the input of a range of 
human rights, environmental and labour groups, religious 
organisations and companies. The standard contains nearly 
60 principles the sponsors consider “fundamental to a 
responsible company’s actions”. Finally the standard 
includes “benchmarks” to be used by external parties to 
assess the company’s performance related to the 
recommended policies and practices. Benchmarks’ 
sponsors (several religious NGOs based in the United 
Kingdom and North America) do not seek endorsements 
from companies.  
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6. Social 
Accountability 
8000 (SA 8000) 
 

SA 8000 is a voluntary, factory based monitoring and 
certification standard for assessing labour conditions in 
global manufacturing operations. SA 8000 is modelled after 
the quality and environmental auditing processes 
developed through the International Standards 
Organisation in its ISO 9000 and ISO 14000 standards. SA 
8000 relies on certified monitors to verify factory 
compliance with the standard. The sponsor of the standard, 
Social Accountability International (an NGO), is currently 
reviewing the standard and hopes to issue a revised version 
in Spring 2001. 
 

7. United Nations 
Global Compact: 
 

The UN Global Compact was announced at the World 
Economic  Forum in Davos, Switzerland in January 1999 
and formally launched in September 2000. UN Secretary 
General Kofi Annan called on world business leaders to 
“embrace and enact” a set of nine principles in their 
individual corporate practices and by supporting 
complementary public policy initiatives. The standard 
includes specific practices that endorsing companies would 
commit to enact. Endorsements from companies are sought 
under the Global Compact.  
 

 

Genesis of Business Responsibility Reporting (BRR) in India 

 

MCA with the support of The Indian Institute of Corporate Affairs2 (“IICA”) in the year 2011 

issued National Voluntary Guidelines on Social, Environmental and Economic Responsibilities of 

Business (“Guidelines”)3 wherein it was stated that companies should not be just responsible 

but also socially, economically and environmentally responsible. Through such reporting, the 

Guidelines expect that businesses will also develop a better understanding of the process of 

transformation that makes their operations more responsible. These Business Responsibilities 

(BR) will also help in identifying some of the best practices that can serve as guidance models. 

 

SEBI’s circular took this initiative forward by mandating certain companies to compulsorily 

prepare BR. This was mainly because the need was felt for companies to be more answerable 

                                                 
2
 IICA has been established by the Indian Ministry of Corporate Affairs for capacity building and training in various 

subjects and matters relevant to corporate regulation and governance such as corporate and competition law, accounting 

and auditing issues, compliance management, corporate governance, business sustainability through environmental 

sensitivity and social responsibility, e-Governance and enforcement. 
3
 http://www.mca.gov.in/Ministry/latestnews/National_Voluntary_Guidelines_2011_12jul2011.pdf  

http://www.mca.gov.in/Ministry/latestnews/National_Voluntary_Guidelines_2011_12jul2011.pdf
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to their stakeholders at the same time ensuring that through such reporting, stakeholders also 

take an active interest in the functioning of the companies.  

 

 
Figure 1: Genesis of BRR 

 
 

Purpose of BRR 

 
Business Responsibility Report (BRR) has been outlined as a tool to help companies 
understand the principles and core elements of responsible business practices and start 
implementing improvements which reflect their adoption in the manner the company 
undertakes its business. 
 

Regulation 34 of SEBI (Listing Obligations and Disclosure requirements) 

Regulations, 2015 

 
The aforesaid Regulation discusses Annual Report and its contents wherein sub -regulation (2) 
clause (f) specifies the mandatory disclosure of Business Responsibility Report of the top 
hundred listed entities based on market capitalization, as part of the Annual Report. The 
regulation also suggests voluntary disclosure of Business Responsibility Report as part of 
Annual Report to the listed entities other than top hundred listed companies based on market 
capitalization and also to listed entities which have listed their specified securities on SME 
Exchange. 
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Further, SEBI vide Notification no. SEBI/LAD-NRO/GN/2015-16/0131 dated 2nd September, 
2015, initiated the SEBI(LODR) Regulation, 2015 which necessitates the top hundred listed 
entities which are calculated as on March 31 of every financial year based on market 
capitalization to submit Business Responsibility Report as part of their Annual Report as per 
the format prescribed in the aforesaid Regulation. The said Notification also mentions other 
listed entities to disclose on a voluntarily basis the Business Responsibility Reports as part of 
their Annual Reports. The provisions of this Notification have come into force on the ninetieth 
day from the date of their Publication in the Official Gazette.  
 

Amendment in SEBI (LODR) Regulations, 2015 

 
SEBI vide Notification no. SEBI/LAD-NRO/GN/2015-16/27, dated 22nd December, 2015, issued 
the SEBI (LODR) Amendment Regulations, 20154, which seeks to amend Regulation 34 and 
substitutes the applicability of Business Responsibility Reporting from top hundred listed 
entities to top five hundred listed entities. Further, the proviso providing for voluntary making 
of BRR has also been amended to be voluntary for companies other than the 500 listed entities 
instead of 100.  
 

Confusion created by SEBI (LODR)(Amendment) Regulations, 2015 

 
As the amendment states that the Regulations will be effective from 1st April, 2016, o ne may 
say the Annual Reports of the top five hundred listed entities signed after 1st April, 2016 
should contain the BRR. This created confusion among corporates because in this case they had 
to report the compliances of such principles which have not yet adopted by the organization.  
 
However, it is to be noted that the spirit of BR is to run the business in the best interest of the 
environment, society and economy as a whole by adopting and implementing the principles in 
the organization, therefore the companies should first adopt the principles, map the same with 
their operations and then inculcate the same in their organization. Therefore, it is to be 
assumed that the process of adoption and implementation will be mandatory from 1st April, 
2016 and thereafter, the companies are required to report the same through their Annual 
Report. 

 
 
 
 
 
 
 
 

                                                 
4
 http://www.sebi.gov.in/cms/sebi_data/attachdocs/1450865541906.pdf  

http://www.sebi.gov.in/cms/sebi_data/attachdocs/1450865541906.pdf


                         Global overview of Business Responsibility Reporting 
 

 

 

 

Applicability of BRR 

 
The graphical representation of applicability is as follows: 
 
 

 
Figure 2: Applicability of BRR  

 

Immediate actions to be taken by the listed entities: 

 
Following steps are to be immediately taken by the companies who are now required to submit 
BRR: 
 

 Preparation and adoption of Business Responsibility Policy (‘BR Policy’)  



                         Global overview of Business Responsibility Reporting 
 

 

 

 Constitution of Business Responsibility Committee (‘BR Committee’)  

 Designating a director a responsible for the implementation of BR policy 
 Formulating a system to assess the BR performance of the Company 

 

Contents of Business Responsibility Policy (‘BR Policy’): 

 
Companies will have to frame a Business Responsibility Policy, to meet its social 
responsibilities and to integrate social, environmental, and ethical and human rights concerns 
into its business operations and core strategy. The policy should basically contain the 
followings: 
 

 Core values 
 Business Responsibility Strategies 

 Guiding Principles (these should include the nine principles to assess compliance with 
Environmental, Social and Governance norms stated by SEBI, in Annexure II of its 
Notification dated 5th November, 2015. The same has been dealt with hereinafter in this 
article.) 

 

Need of a separate BR policy: 

 
The BR Policy need not be a separate policy but may be consummated with the current CSR 
policy of the companies. The companies may either change their existing CSR policy to broaden 
its ambit and to include the scope, principles and concerns of Business Responsibility. 
However, the company may even altogether make a separate Business Responsibility policy for 
the company to implement the principles and for monitoring the same, because the canvas of 
BSR policy is much larger and CSR is just a small part of it.  
 

Composition of Business Responsibility Committee (‘BR Committee’): 

 
As per the format provided by SEBI for BRR, the companies are suggested to give details of the 
Director responsible for implementation of the BR policy. Further, company has to even report 
that whether the company has a specified committee of the Board/ Director/ Official to oversee 
the implementation of the policy. Therefore companies will have to constitute a Business 
Responsibility Committee, which should consists of representatives from key business 
functions, who should meet at least once/twice (as per companies discretion) in a financial 
year. The BR Committee should oversee matters concerning the BR Policy implementation and 
guidance and should have powers to decide on any matter or doubt with regard to the 
applicability, interpretation, operation and implementation of the BR policy. The committee 
should also formulate a system for grievance redressal mechanism related to the policy.  
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Head of BR Committee: 

 
The companies will have to designate a director responsible for implementation of the BR 
policy. He may act as the head of the committee. The designated director should preferably be a 
Whole-time director rather than Independent Director, because the conduct of business is 
managed by the Whole time director. 

 

Implementing and monitoring BR by companies: 

 

The suggested format requires details of directors who are responsible for the BR to be 

provided in Section D. Although, it is not expressly provided, companies may form a separate 

committee to monitor the implementation of BR. 

 

BR Committee’s performance review 

 
The companies should formulate a system to assess the BR performance o f the Company. The 
BR Committee should meet at least twice a year to review the implementation process and 
performance of the company as per the principles. There should be some control check process 
to ascertain that the company is not deviating from the principles of responsible business. 

 

Relaxation to the companies which are submitting sustainability reports to 

overseas regulatory agencies/stakeholders 

 
For such companies, a separate report need not be prepared. Companies need to  only furnish 
the same report to their stakeholders along with the details of the framework under which 
their BR has been prepared and a mapping of the principles contained in these guidelines to 
the disclosures made in their sustainability reports. 

 

Format of BR reporting 

 
With reference to Regulation 34(2)(f) read with Regulation 101(2) of SEBI (LODR) Regulations, 
2015, SEBI on November 4, 2015 issued a circular CIR/CFD/CMD/10/20155 wherein a 
suggested format of Business Responsibility Report in Annexure I & Annexure II has been 
prescribed which is equivalent to the format prescribed vide circular CIR/CFD/DIL/8/2012 
dated 13th August, 20126 issued under Clause 55 of Equity Listing Agreement.  

 
                                                 
5
 http://www.sebi.gov.in/cms/sebi_data/attachdocs/1446638214636.pdf  

6
 http://www.sebi.gov.in/cms/sebi_data/attachdocs/1344915990072.pdf  

http://www.sebi.gov.in/cms/sebi_data/attachdocs/1446638214636.pdf
http://www.sebi.gov.in/cms/sebi_data/attachdocs/1344915990072.pdf
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There have been no changes made in the format or the contents of Business Responsibility 
Report which was issue by SEBI on August 13, 2012. The same format has been issue by SEBI 
under SEBI (LODR) Regulations, 2015 on November 4, 2015. 

 

Contents of the format specified by SEBI for such reporting 

 
The format prescribed in Annexure I & Annexure II circular CIR/CFD/CMD/10/20157 dated 
November 4, 2015 contains the following key particulars: 
 
Annexure I -  
 
Section A - General Information about the company  
 
Section B - Financial Details of the Company  
 
Section  C - Other Details (this generally relates to subsidiaries of the company) 
 
Section D - BR Information  
1. Details of Director/Directors responsible for BR  
2. Principle-wise (as per NVGs) BR Policy/policies  
3. Governance related to BR  
 
Section E – Principle – wise Performance (Principle – wise Performance further contains 
Principle 1 to Principle 9) 
 
Annexure II - PRINCIPLES TO ASSESS COMPLIANCE WITH ENVIRONMENTAL, SOCIAL AND 
GOVERNANCE NORMS: 
 

                                                 
7
 http://www.sebi.gov.in/cms/sebi_data/attachdocs/1446638214636.pdf  

http://www.sebi.gov.in/cms/sebi_data/attachdocs/1446638214636.pdf
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Read more articles on LODR here: http://www.india-

financing.com/component/content/article/326.html  
 

Read articles on Companies Act, 2013 here:  http://www.india-
financing.com/component/content/article/281.html  

 

http://www.india-financing.com/component/content/article/326.html
http://www.india-financing.com/component/content/article/326.html
http://www.india-financing.com/component/content/article/281.html
http://www.india-financing.com/component/content/article/281.html

